Incoming

INCOMING PROCESS
MANAGEMENT

On incoming operation each client is special and needs
a treatment suited to his needs and expectations.

The Optitour - Incoming Manager, come to meet these
needs, allowing the management of budgets on
accommodation, transfers, tours and other services
contracts, offering:

> Integration of several services;

Management SyStem to > Centralization of customer contact;
Process Incoming tourists. > Comissions control;

> Integration with business management;

> Quick return of the investment.

“It's not the job, but how to work, that is
the secret of success at work.”

Fernando Pessoa
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MAIN FEATURES

The process of tourists incoming has evolved
considerably in recent years, the image of an increasingly
informed and demanding consumer.

Management of accommodation contracts;

B

Management of transfer and tours contracts;

[t

Budget management;

[y

Values simulation for group sizes;

The distribution of provenance across markets entails a
cultural diversification of needs and expectations that @Q

embody the greatest challenge of this activity. Frees management

@ Attaching documents;

PDF model;

D Integration with business management;

The Optitour - Incoming Manager allows the management
of the budgets on accommodation, transfers, tours and
other services contracts. c«

Several markup methods;

a Mandatory or optional services.
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